
New User Hardship Withdrawal  
Go to: www.myretirementmanager.com 
Retirement Manager: 1-866-294-7950 
 

 

Click I’m a New User 
 
 

http://www.myretirementmanager.com/


 

Select School District of Philadelphia and Continue 
 

 

On paystub or call School District for ID 

number (must be employee) 

Select Continue. You will be brought to page where you make a username and password, 

and select a picture to help remember your password if you forget. Please write down your 

username and password. 



 

 

Select Request a Withdrawal  
 

 

Select the 403(b) voluntary (unless you are withdrawing from a 457(b). Select a 
hardship withdrawal if you are experiencing financial hardship according to the 
hardship withdrawal criteria that is listed on the next screen 
 

 



 
Please type in the amount needed. Typically, if your request is more than what 
your proof shows that you need, your investment provider may deny the request 
completely, or only distribute what the proof says is needed (i.e. Employee 
requests $5000.00, but eviction notice says $2000.00 is needed. Investment 
provider may deny request or only process amount needed). Not typing in the 
needed amount may delay your request. 

 
After all the above steps: 

 -Click Agree to the Terms and Conditions 

 -Print the certificate that pops up in a separate window and 
attach to paperwork you would have received from your vendor.  

 Since you are printing a certificate, you do not need a signature 
from the School District.  

You must be 

able to 

provide proof 

of one of the 

reasons listed 

for a 

hardship. If 
none of these 
reasons apply 

to your 

financial 

situation, you 

cannot take a 

hardship. 

Select “No” 


