
Virtual visits with a Magellan provider† 
You pay your in-network copay  
(see benefits grid)
You have the option to schedule a virtual visit with a 
behavioral health professional (including psychiatrists, 
psychologists, and counselors) in the Magellan 
network. They can provide consultation, diagnosis, 
or treatment for your behavioral health concerns. 
Virtual visits are convenient, flexible, and completely 
confidential. Choose to have them by phone or video 
chat, and you’ll pay your in-network copay  
for your virtual behavioral health visit.

To stay healthy, you need to take care of your body and mind. We make it easy — 
and affordable — for you to get the support you need with telebehavioral health 
benefits and customized online resources. 

Support  
for your 
emotional 
health

How to schedule a telebehavioral health visit
To locate a licensed in-network professional who 
offers virtual visits, call 1-800-688-1911. You 
can also see if your current behavioral health 
provider offers virtual visits.



School District of Philadelphia mental health and substance abuse benefits

Keystone 15/Keystone 20 In-network (unlimited visits) Out-of-network

Mental health
Inpatient No charge

Not covered

Outpatient $25 copay

Substance abuse

Inpatient No charge

Outpatient $25 copay 

Detoxification No charge

Personal Choice 20/30/70 In-network (unlimited visits) Out-of-network

Mental health
Inpatient No charge

30% after deductible*

Outpatient $30 copay

Substance abuse

Inpatient No charge

Outpatient $30 copay 

Detoxification No charge

Personal Choice 25-35-50 In-network (unlimited visits) Your responsibility

Mental health
Inpatient no charge

50% after deductible*

Outpatient $30 copay

Substance abuse

Inpatient no charge

Outpatient $30 copay 

Detoxification No charge

Personal Choice 320 Deductible $300 (individual)  
$900 (family) Your responsibility

Mental health
Inpatient 10% after deductible

30% after deductible*

Outpatient $30 copay, no deductible

Substance abuse

Inpatient 10% after deductible

Outpatient $30 copay, no deductible

Detoxification 10% after deductible

*Refer to your member benefit booklet for additional information on out-of-network deductibles.

To find a network provider or facility or for authorization, call the number on the back of your member ID card.

Independence Blue Cross offers products through its subsidiaries Independence 
Hospital Indemnity Plan, Keystone Health Plan East and QCC Insurance Company, 
and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue 
Shield Association.  
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† You must have mental health benefits through Magellan Healthcare, Inc.

The information presented is not meant to provide clinical advice. Program modules 
are a supplement to your overall care and are not intended to replace care through 
your provider.

Magellan Healthcare, Inc. is an independent company that manages mental health 
and substance abuse benefits for most Independence Blue Cross members.


