
                                                                    
  
 
Where to go for support: 
 

- Need a Chromebook? Visit one of the THREE distribution centers WITH a valid student 
ID. Distribution centers are located at: 440 North Broad Street (Central), Fitzpatrick 
Annex (Northeast), and MLK High School (Northwest) 

- Need internet access? Click HERE to see resources for free or low cost wifi options. 
- Need help setting up your Chromebook? Click HERE for helpful steppers. 
- For additional Chromebook questions and assistance, please call the Parent & Family 

Technology Support Hotline at 215-400-4444. 
- How to access the Student Portal: 

- From any device connected to the internet, students can access the District’s 
student portal by going to the District’s website (https://www.philasd.org) and 
clicking the “Login” link in the top right corner. Please log in using your student 
username and password. 
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