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Practice — show others in your department

1.Show the Enhanced PTT Icon and launch the application
2.Walk through all the elements of the home screen
3.Talk about Contacts and Groups via the client or CAT — -
4.Show Presence

5.Show a 1-to-1 PTT call

6.Show an Ad-Hoc Group call

7.Show an regular Group call

8.Show Favorites

9.Show an Instant Personal Alert

10.Show settings and options




Step 1: Launch the App

< Point out that EPTT is a downloadable E

application similar to others with a unique [t E——""

Kindle Scanner

- - F QO e
- Select devices have a convince key on the AL, o o

FamilyMap Navigator Wi-Fi

icon on the apps page or the home screen

side of the device that must be assigned
to EPTT (Blackberry Curve and Bold,
Samsung Rugby Pro and Galaxy S3).

Calculator Calendar Camera

[——

iPhone does not and this is 2] o 1

preferable due to officers holsters ock Contacts  DeviceHelp  Downloads

Initiating calls. :
- Best Practice: load the app directly on e T —]

the home screen and show it launch. S
This helps illustrate the ease of

accessibility and shows the simplicity

similar to other applications used daily.
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Step 2: Walk Through Elements of the Home
screen

Point out each element of the EPTT client, starting with the home
screen

T, 2. PRESENCE — allows

1. TABS: > Y 2=] ‘ rg ‘ Y@ everyone on network to
- Home screen p— ey IS L availability
- Contacts — lists all Y, 4. QUICK TABS:
contacts Nick Fosser o - Call, Group Call or
- Groups — lists all groups [ESGEESITEI 7 Quick Call
. Favorites — contacts Lance Smith o Instant Personal Alert
2 Private Call, 05:10 PM - - Keypad
f;;] (gh%r(r)#g:tyou speak S — P - Add Contact, Group or
8 Private Call, 03:47 PM - Favorite

3. HISTORY — shows the
recent calls & messages
you have made, allows
drill down on
conversations

5. SETTINGS (in menu
tab below)

« Customize Alerts,

Volume controls,

alerts, mute, e
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Step 3: How contacts get onto the phone:

from native phonebook, manually, or via CAT
Explain that up to 1000 contacts can be added through the native
directory on the Phone and/or via the CAT

BEST PRACTICE: If you have access to CAT, make sure you have
an internet connection, log into CAT and show exporting contacts
If you don’t have access, you can show a video posted here:

https://www.wireless.att.com/businesscenter/plans/plan-features/enhanced-push-to-
talk/devices.|sp

= ™
il :] Name: Greg Scher Type: | Corporate-Public 3

Native Directory

Phone Number: -, State: | Active s

Subscriber's Phone Book

555-665-0233 J Manage Contacts
A M

Add Contact O r

Native Phonebook
Contacts

Manual Input

§ Larry Sommers

§ Laura Manning
555-665-0235
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Step 4: Show Presence

Using both phones, show toggling the presence
setting in one phone and how the contact
appears in the other as the presence state
changes

- Show the green or red in the top of the screen
and how it stays active even when not in the

My Presence:

application \ Available @
« Talk about Available, DND and Inactive states ¥ Do Not Disturb

BEST PRACTICE: Give the use case of the
need to not receive a PTT call when in meetings
meetings and how DND with an IPA in the case
of an emergency can be beneficial
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Step 5: Show a 1-to-1 PTT call

Using both phones, show a basic one-to-one PTT call

- Point out the speed of the set-up and latency
- Point out what the colors on the buttons represent

BEST PRACTICE: Talk about what happens if a call is missed and
how a Missed Call Alert can be used to notify and return the call.

Nigie al m s1em B Wil all W 5:11PM

Nick Fosser
Private Call In Progress

Nigie al @ 5:27pv [l D
Nick Fosser
Private Call In Progress

P SRR TR [PK
Nick Fosser

Nick Fosser
Private Call In Progress Private Call In Progress
00:01 M 05:11 PM 00:32 @ 05:11 PM

No one is speaking...

00:32 05:27 PM

05:11 PM

No one is speaking...

Nick Fosser

N

End Call End Call End Call End Call

((((



Step 6: Show Ad-Hoc (Quick) Group Call

Using both phones, show an Ad-Hoc Group Call

- Select multiple available contacts and make a call (up to 10)

- Point out that the bubble box shows who is talking

- Show receiving a Missed Call Alert and how it can be used to call
BEST PRACTICE: show the call volleys and point out that if

you are on a large group call, EPTT makes it easy to know
who is talking with the bubble box

Bk il @ 5:09PM PR ke al @ 5:27PM

i 4 all @ 5:11PM

@ Nick Fosser Lance Smith

@ Nick Fosser Lance Smith)
fadkes ol T N e P =]
e Private Canii riggiess

L 05:11 PM

§ Lance Smith
14048238056

' Michael Tunnis
15556650223

§ Nick Fosser
12143102381

8 Pat Macintosh
15556650224
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Step 8: Show the Favorites Tab

Show the Favorites tab and talk about how it makes it easy for users with
multiple contacts and groups to quickly locate the people and groups they
talk with the most.

BEST PRACTICE: Pre-populate your favorites and add one during demao.

4 4 B 853AM

% gl B 12:03PM .. .
This is a good place in

the demo to reference

S— the ability to change
— the colors of contacts

and groups in the edit

Field-NW function. § GregSanders
Lance Smith, Marty Martinez, (+4)

14047976319

Zone-West Point out contacts can § Lance Smith
Dispatcher-Primary, (+6) be COIOr COded tO 14048238056
Dock Loaders de_SIQnate contact type ® Joseph D Smith
Michael Tunnis, Nick Fosser — |.e. customers vs. 19725558956
suppliers vs. employees :
i Pat Macintosh
o_r groups as_s,lgned to —
different regions or
departments.
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Step 9: Show an IPA

Talk about benefits of
reaching out to a contact
without having to call them

‘Talk about how an IPA can e
be sent to a user in Do-Not-
Disturb mode

¢ NiBee gyl B 11:13AM

Nick Fosser

Send Alert

View History 11:28 AM

-Show how an IPA can be
sent from multiple windows JErsTs

Oct 09, 2012 05:20 PM

Delete History

.ShOW the IPA and return a Nick Fosser sends you an Instant
Ca“ from it Eﬁizg:iloﬁ\clgﬁt..!’leasepresstheP'I'I'

Make cellular call

Add as Contact

BEST PRACTICE: Send an
IPA to a phone in DND and
describe the use case of
someone using DND in a
meeting that needs to be
contacted in an emergency

* You can only send an IPA if
you are in Available Status

——
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Step 10: Show Settings

'PK; o al B 11:49 AM

Settings
ALERTS AND SOUNDS

Bluetooth v
Enable
4 gl B 11:50 AM
v

/

Q¢
Vibrate Aler About this application.

vibra h"P' '["I-‘J-‘t SEEONS

Audible Ale
W o g1 B 11:49 AM
v

Turn Missed call Alerts On/Off

INFORMATION

hen fir
o Show Avatar

En Sanot

Instant Per:
Turn Instant Persc

Missed Call

. T
Logout the client and

Auto Start

Enable to

SOFTWARE | .
) ~ Display Name
Engine versior vour username is: E.B. Baker

07 002.03.01E
Capacity
Available capacity to store contacts and @

PoC_Client_0 ¢

Build version

Android

About

About this application.
ACTIONS
w Tutorial

ducational and Y
tutorials to guide them
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Showing the settings options is not
iImportant in most demos, however
talking about some of the options you
can adjust is valuable. Make sure
you point out:

Alerts — user can set the app to
repeat alerts as well as adjusts
vibrate/volume

Tutorial — user can review tutorial at
any time to get help using app

Show Avatar — user can choose to
show Avatar and add pictures for
each user/group

BEST PRACTICE: enable ‘Show
Avatar’ on one phone and show how
the contacts display an avatar next to
each contact.

Show how to customize alerts as
many users want to have the option
to adjust volume controls, etc.

((



Step 11: Receiving a PTT call during a GSM call

Talk about what happens when a PTT call comes in during a GSM call,
which is the user receives a Missed Call Alert. The PTT call can be
returned directly from the Missed Call Alert.

Step 12: Receiving a GSM call during a PTT call

Show what happens when the user is on a PTT call and a GSM call
comes in. Talk about how the user can put the PTT call ‘on hold’
temporarily while they answer the GSM call.

BEST PRACTICE: For the demo, launch a PTT call between your
phones and then have someone watching the demo call you from
their phone. Show how the GSM call comes in and that it can be
answered, then hang it up to return to the PTT call in progress.
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