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How important were the following to parents 
when selecting a Pre-K program?

How did parents report finding out about this Pre-K program?

What did parents say is the best way to contact them?

How often are the following things true about this 
Pre-K program, according to parents?

Response Rate:   

Number of Responses: 

2016-2017 Pre-K Survey Snapshot:  
Responses from District and Partner Parents
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A website other than the District's

Other (please specify)

Radio or TV advertisement

Referred by Child Care Information Services (CCIS)

Referred by the District (e.g., teacher, administrator, website, etc.)

Walking/driving by

Word of mouth (e.g., friends, family, neighbors, etc.)
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Emails

Mail sent home or through a child's folder

Other (please specify)

Phone Calls

Social Media

Text messages
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treated with

respect
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satisfied with the

response they
get when they

contact the
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available to help
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What percent of parents said that this program always does the following things?

Percent of Parents Who Reported That Their Child 
Was Bullied at This Pre-K Program

Percent of Parents Who Reported that This 
Pre-K Center is Clean

What percent of parents agree or strongly agree with the following statements about this Pre-K 
program?
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95%

94%
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P A R E N T S  A R E  P L E A S E D  W I T H  T H E  Q U A L I T Y  O F  
E D U C A T I O N  T H I S  P R E - K  P R O G R A M  P R O V I D E S  F O R  T H E I R  

C H I L D

T H I S  P R E - K  P R O G R A M  H A S  H I G H  E X P E C T A T I O N S  F O R  
T H E I R  C H I L D ' S  L E A R N I N G

T H I S  P R E - K  P R O G R A M  M E E T S  T H E I R  C H I L D ' S  A C A D E M I C  
N E E D S  

T H I S  P R E - K  P R O G R A M  M E E T S  T H E I R  C H I L D ' S  B E H A V I O R A L  
O R  S O C I A L / E M O T I O N AL  N E E D S  

P A R E N T S  A R E  P L E A S E D  W I T H  T H E  Q U A L I T Y  O F  H E A L T H  
A N D  S O C I A L  S E R V I C E S  A V A I L A B L E  A T  T H I S  P R O G R A M
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100%

93%

91%

90%

0% 100%

COMMUNICATE WITH THEM IN A LANGUAGE THEY 
UNDERSTAND

GIVE THEM INFORMATION ABOUT HOW TO HELP 
THEIR CHILD SUCCEED IN SCHOOL

INCLUDE THEM IN DECISIONS THAT AFFECT THEIR 
CHILD'S EDUCATION
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