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Overview of Survey

® Each spring, the Office of Research and Evaluation (ORE) administers the
District-Wide Surveys (DWS), which include surveys for students,
parents/guardians, teachers, and principals about five key areas tied to
school improvement: Leadership, Professional Capacity, Climate,
Instruction, and Parent/Guardian Community Ties. For more information
about the DWS, visit www.philasd.org/dws.

® For the first time in 2019-20, ORE developed and administered a survey for
school-based staff that would be administered at the same time as the
other surveys. The survey window for the new “Support Staff Survey” was
from February 3 to June 15, 2020.
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http://www.philasd.org/dws

Overview of Respondents

e The survey was available to School District of Philadelphia school-based staff
that had the following roles: Special Education Assistant, One to One
Assistant, Counseling Assistant (Bilingual), Climate Support Specialist, School
Climate Manager, School Counselor, School Psychologist, School Nurse,
Secretary.

e There were 1,307 responses, for a response rate of 37%. The response rate
is based on employee data as of March 13, 2020.

e About half (46%) of the respondents were from elementary-middle schools
(K-8), and another quarter (23%) were from high schools (see slide 4).
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Overview of Respondents by School Level

School Level Number of Respondents | Percent of Respondents
Elementary 270 20.7%
Elementary-Middle 602 46.1%
Elementary-Middle-High 16 1.2%

Middle 78 6.0%
Middle-High 34 2.6%

High 307 23.5%

Total 1,307 100.0%
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Questions about Leadership




Most respondents agreed or strongly agreed that their
principal is a good leader

The principal/school leader at my school:

Strongly disagree Disagree [ Agree [ Strongly agree
100%
8% 6% 5% 9% 9%
8%
10%
- 16%
75%
50%
25%

0%

Is committed to providing Works to create a sense Promotes parent, Encourages students to  Is committed to shared Creates buy-in among
high quality education to of community in this guardian, and community be involved in the school decision-making. faculty and staff.
all students. (N=1,289) school. (N=1,290) involvement in the school.  community. (N=1,288) (N=1,290) (N=1,237)
(N=1,291)
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Questions about Challenges



About a third of respondents felt lack of support from
parents/guardians is a great challenge

To what extent do you consider each of the following factors a challenge to student learning at your school?

100%
11%
16%
75%
50%
25%

0%
Lack of translated
materials for EL
students
(N=1,217)

A great challenge

12%

14%

Teacher/staff
turnover
(N=1,234)

A moderate challenge

10%

17%

Teacher/staff
absenteeism
(N=1,244)
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B Aslight challenge [l Not a challenge

16% 18%
25%

23%

29%
26%

School Cultural Neighborhood
crime/safety differences crime/safety
(N=1,250) between home (N=1,251)
and school
(N=1,244)

32%

30%

28%

10%

Lack of support
from parents and
guardians
(N=1,244)




About 40% of respondents reported student behavior and
student mental health issues as great challenges

To what extent do you consider each of the following factors a challenge to student learning at your school?

A great challenge A moderate challenge [l A slight challenge [l Not a challenge
100%
12% 12%
18%
27%
33% 37%
s . 21% 41%
o 28
22%
28%
” 28%
—— 29%
27%

25%

L)
i 8% 8%
0%
Student chronic Students report Students frequently Student absenteeism  Student tardiness Student mental Student behavior
illness (asthma, being hungry transferring in or out (N=1,245) (N=12,48) health issues (N=1,250)
diabetes etc.) (N=1,247) of the school (N=1,251)
(N=1,243) (N=1,245)
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Questions about Respect
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About two-thirds of respondents felt respected a great deal
by their principal or supervisor

To what extent do you feel respected by:

Not resepected at all A little respected [l Somewhat respected [l Respected a great deal
100%
3% 8% 5%
17% 16% 10%

10%

0,
[ 99% 22%

50%

25%

0%
The School Board District/Charter Teachers in your school [Your principal (N=1,218) Your supervisor (if

(N=996) administrators (N=937) (N=1,228) someone other than your
principal) (N=895)
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Most respondents felt somewhat respected or respected a great
deal by parents/guardians, students, school staff, and school police
officers

To what extent do you feel respected by:
Not resepected at all A little respected [l Somewhat respected [l Respected a great deal

100%

2%
4% 5% g‘;: 2
10% 8%

16%

75%

50%

25%

0%
Parents/guardians (N=1,189) Students (N=1,227) Other school staff (N=1,227) SDP School Police Officers
(N=1,094)
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Questions about Trauma-Informed Practices

13



Most respondents felt mostly confident or completely
confident in their ability to implement trauma-informed

How confident are you in your ability to do the following?
Not at all confident Somewhat confident [l Mostly confident [l Completely confident
100% 2% 2% 2% 2%
13% e 18% 18%

75%

50%

25%

0%
Identify students who have Interact with students in a way De-escalate a student who has Work with teachers and school
experienced trauma (N=1,170)  that does not trigger prior ~ experienced trauma (N=1,180) leaders to support students
trauma (N=1,182) who have experienced trauma
(N=1,177)
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Questions about Supporting Students
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Over a third of respondents reported being somewhat or not
at all confident in entering and managing student data

How confident are you in your ability to do the following?

Not at all confident Somewhat confident [l Mostly confident [l Completely confident
100%
5% 5% 4% 7%
14%
21%
22% 21% 24%
75% 19%

50%

25%

0%

Match students to the Know when external Know what internal Match students to the Enter and manage
appropriate internal resources are needed to (school-based) appropriate external student data in data
(school-based) support students resources are available resources/supports systems (i.e., Infinite
resources/supports (N=1,119) to support students (N=1,073) Campus, EasylEP, etc.)
(N=1,130) (N=1,169) (N=954)
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Questions about Role Clarity and Supports




Most respondents agreed or strongly agreed with the four
qguestions about role clarity

How much do you agree with the following?

Strongly disagree Disagree [ Agree [ Strongly agree
100% 2% 3% 5%
7% 7%
75%
50%
25%

0%

| am clear about what the | am clear about what the | am clear about my role | know how much
school leader/supervisor  teachers at my school  and responsibilities in my  authority | have in my
expects of me (N=1,218) expect of me (N=1,218) school (N=1,213) school (N=1,210)
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About 4 in 5 respondents agreed or strongly agreed that there are
clear guidelines, sufficient supplies, adequate PD, and manageable
caseloads

How much do you agree with the following?

Strongly disagree Disagree [ Agree [ Strongly agree
100%
? 6% 7% 7% 8%
15% 16% 15% 14%

75%

50%

25%

0%

There are clear | have the supplies/materials | receive adequate training My caseload of students is
guidelines/protocols for | need to meet the and professional manageable (N=1,184)
addressing student issues expectations of my school development to meet the
(N=1,211) leader/supervisor (N=1,213)  expectations of my school
leader/supervisor (N=1,215) 19
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