HOW TO MAKE A SPECIAL
EDUCATION MEETING WITH AN
INTERPRETER SUCCESSFUL

Tips, information, and resources:

prepared by the Multilingual Family Support Unit of
the Office of Family and Community Engagement

Not all bilingual people are interpreters.
Interpreters have a Code of Ethics.
The only ones talking all the time are the interpreters.
For virtual meetings: Zoom is the best! Google Meet is an option.

Request an interpreter at least a
week in advance. Go to the following
link to make a request for an in-

person (virtual or not) interpreter:

philasd.org/face/multilinguall/interpretation-
services/
How to set-up Zoom for a meeting:
https://www.youtube.com/watch?
v=byus8pZJYdA

CONFIRM INTERPRETER
ATTENDANCE WILL DO A

Call the family to invite or confirm PRE-SESS|ON

their attendance, by using Language

Line. If you do not know how to use
that service or your school’'s access
code, send a message to:
translation@philasd.org, and we will
send it to you.

Side conversations are always a
distraction and compromise the trust
of the family who does not speak
English. And remember: the
interpreter will repeat all that is said!

INTERPRETERS TAKE NOTES



