'Ne THE SCHOOL DISTRICT OF
'\

PHILADELPHIA

@  SCHOOLBUS (@

Department of Transportation Services

WheresTheBus



Meeting Agenda

e General overview of WheresTheBus

e Usage
o How to set up your student account
o How and where to download the application

e Responsibilities
o The Transportation Department
o For the Schools
o Parents

e An example of how the program runs

e Who to Contact



Overview

> The FREE WheresTheBus application will let parents know precisely when their bus will be arriving at their
bus stop, providing up-to-the-minute arrival time and bus location information

> Parents will be able to sign up Online or through a smartphone/tablet

> Transportation will provide a parent letter to each school announcing the program and instructions on how
parents can enroll

> Transportation will create & assign test students to various runs

» Garage supervisors, 440 dispatchers and other support staff will be asked to register one of the test
students, use the app/website & provide feedback

> Parents will be asked to fill out a short online survey each week providing feedback
Survey link will be sent to parents & placed on our website each Friday
Survey will take about 3-5 minutes to complete
Survey will consist of 5 questions concerning registration, usage and information accuracy



How to sign up and download - App
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How to sign up and download - App

Wheres - Bus" (signin

What school district does your student attend?

Philadelphia School District (PA) [v] About Contact
Contil 7 P - n
» You are signing up for the Philadelphia School

District (PA).

» If anyone In your household set up an account » If this is not correct, please click here and

previously, please enter thelr account e-mall. reselect your school district

» Please create only one account per household, even If o Birth Date (mm/dd/yyyy)

Sour oilciren take diferert uses: » If this is correct, please enter at least one ,_ L |
student to proceed. Student ID

’P\ease Enter Student ID I

Student Info:

Please click below button to add the student.
=N
Add Student
Done

uayssey Lnarter 5cnoot (Ut)

Trouble Signing Up? Many schools don't update
students'info - grade, school, transportation - until
Red Clay School District (DE) just prior to the start of school. Please check back 1
week prior to the first day of school.

(® Philadelphia School District (PA)

SRTRSOIACOUNS L) Still having trouble? Email Support



How to sign up and download - App

Wheres - Bus® P ot |

Welcome to WheresTheBus! Thanks for signing up.
Please email us with any questions,

w |f you want to edit the Student info, please click here
and re-enter the student info

User Info!
e -
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-
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Trauble Signing Up? Many schoals don't update students' infa
- grade, achoal, transpartation - until just prior to the start of
school. Please check back 1 week prior to the first day of

school

5t having frouble? Email Suppart

Wheres Bus™ [ sign in |

Abhout Contact

# You are signing up for the Philadelphia School
District (PA).

w It this is not correct, please click here and
reselect your school district,

» If this iz correct, please enter at least one
student to proceed

Student Info:

Schook RUSSELL BYERS

WTB Student1? CHARTER SCHOOL
AN Bus: Fickup Timsa:
MBI4EF 709 CAM
P Bt Drop-oif Time:
PM
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Please click below button to add the student.

Teruthle Sianinn Ln? Many schanls don’ andate

Thanks ted creating your WheresTheBus
sccount.

One fined step; cownlosd the mooile-apg frem
by chiching the download button below.

And then enjoy using Wherea TheBus!
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How to see stop info - App

Philadelphia

Bengamirt Franklin Bridge
i)
)
Camden
R AR ERTATES 3
= {158)
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Gongle Wheres  Bus™
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Account Notifications
Settings

FAQs / Help email*
Support

.
? 1

* All WheresTheBus Support is provided through e-mail. This allows
us toshare account details with your schaol, who approves and
makes all transportation assignment changes. Once your changes
are made, your app settings will automatically update nyernight.

Click the bus & or stop below if it is wrong. We
will confirm with Transportation, who assigns all
buses and stops, and make changes if appropriate

Rider 1:

WTB Student17

Russell Byers K-8 '

AM Bus:29834.. Stop Time: 7:09AM.

AM Stop: 1928 N 21ST STPHILADELPHIA PA 191..

PM Bus; 29B34... Stop Time; 3:00 PM.

PMStop:




How to sign up - Website

e Parents will need to visit Wheresthebus.com and select “Set up account”
e Next, they will select “Philadelphia School District (PA)” from the drop-down menu

"Wheres  Bus"

10 Know precisely when your bus will arrive at your
bus stop

© Eliminate moming and aftemoon stress rushing
10 the bus slop wondering when the bus will arrive

© Access arrival time instantly with Apple or Android
apps or any Internet device (smartphone, tablet
PC. iPod. etc.)

©2012 WheresTheBus.

I
proap— [ sinin )

School Districts

© User-friendly school bus tracking system that
solves problems, without creating new ones

© Cioud-based solution eliminates software and map
Iinstaliation and maintenance

© Address problem routes quickly and efficientty with
real world data. reporting. and statistical analysis

© Measure, monitor, and manage what is important
1o your operation: safety, efficiency, and customer

service
See more information

About  Contact  Terms

Wheres Bus™

About Contact

» If anyone in your household set up an account previously, please sign-in using their account.

» Please create only one account per household, even if your children take different buses.

What school district does your
student attend?

Trouble Signing Up? Many schools don't upd
back 1 week prior to the first day of school

Still having trouble? Email Support

--Select District--

Lake Forest School District (DE)
Lee County Schools (FL)
Manatee County (FL)

Nicolet Area Schools (WI)

Odyssey Charter School (DE)

Philadelphia School District (PA)

Red Clay School District (DE)

| just prior to the start



How to sign up — Website (Con’t)

Parents will then select “Add Student” to register
Next, they will need to sign up using their child’s Date of Birth and Student ID

Wheres Bus™ " Add student

» You are signing up for the Philadelphia School District (PA). Dt Bats (meniiciyyiy)

(i ) » If this is not correct, please click here and reselect your school district . ‘ Ly

» If this is correct, please enter at least one student to proceed.
Student ID

Please Enter Student ID
Student Info

Please click below button to add the student.

Add Student

Trouble Signing Up? Many schools don't update students' info - grade, school, tra
back 1 week prior to the first day_of school.

Still having trouble? Email Support

Save

Cancel



What are our responsibilities?

For Schools

You will continue to put in TARS for students who need
transportation.

If parents come with questions regarding registration,
download, and use questions, you should direct them to
our WheresTheBus information page on our website, or to
the usage stepper given to them (also available on our
website).

At the end of each week, parents will be asked to
complete a survey regarding their experience and usage
with the program. Please make sure they compete this
survey in a timely manner.

Supplying parents and students with Transportation letters
and instructional guides regarding the program

For Transportation

We will keep routing and scheduling the same, as well as providing
upkeep and maintenance of the pilot program.

The Transportation department will maintain a homepage on our
website where parents can find informational documents, links to
the WheresTheBus website, and instructions on use and
registration.

We will create and send a survey electronically to the parents who
are part of the program. We will be collecting and analyzing the
resulting data to make any adjustments to the program for our full
launch in 2021.

Maintain accurate up-to-date vehicle assignments.

Test students will be assigned to each run for Transportation staff
to monitor
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Example

A. Arrival Status: Estimated time of arrival (ETA) is displayed when bus

arrival time can be predicted. When a prediction is unavailable, use the

Blue Marsh -

- (g\.dq?} bus location and distance from your stop.
e 0?" Papesh
Brownsville Rd "‘ "‘. B. Last Message: “current” is displayed when bus data has been received
~: ‘»mt in the last minute. If updates are not received, the bus is likely stopped at
% & a school or layover or inactive (no messages in the last 15 minutes).
2

y
cat®® i\@ C. Your House: represented by home icon.
@ 2 D. Your Bus Stop: represented by stop sign icon.

E. Bus Location & Distance: represented by bus icon and distance.

P@nn ve ‘I: ;] @
; % F. Bus #: Click on the bus # to switch between buses (if multiple). If bus

$4
& "My, 2
< 8y ¢

& %y 36 were subbing for bus 41, it would be displayed as 36(41).

A0 Qd
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Example (Con’t)

no eta inactive

No bus info currently available.
Schools closed Wed. March 21.

- 153 , g
. 4
‘l Walmant O O Berkshire Mall
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away g
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Map dota $2078 Google  Terme of Use

- Automatic Banner

If bus does not pull out 10
minutes average pull out time

(30 day avg.), “no info”
message displayed.

- Manual Banner

Transportation can set custom
banners at any time for
individual or all routes.

12



Tl 5)

ety
County Pach. -
vy
¢ g

00m
bus

= T S

current

& o

\.}1_ ;s

it -
z200m
bus

current

@

13



School View

e School view allows schools to view all of their assigned buses
e Also, allows approved school users to send Banner notifications to a specific or all buses

search table... | (Bus Mar (30) ] (1dle (1)] ['sub Bus | ['Student ] [ Geozone ] [Display | (Reports ] i@ | Austin ISD (TX) ¥ 10:23:10 PM ve C‘m
Bus* Bys History Location phlhdg[status |G)f * : ) § o 3 g
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o Lot St e Torminal 0 | E [inactive 0 o
0857| Route Paths lit  lus Terminal 0 | E [inactive YARLLN
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70860 Terminal 0 [ N |inactive 3 E
70864 BNt BannerN aegert Bus Terminal 0 | S |inactive §
0900 | 0900 Saegert Bus Terminal 0 [NW| inactive 2 &
0901 | 0901 Saegert Bus Terminal 0 |NW| inactive Aﬁ;{tﬁédp-‘r’g;;fvréd o) ROSEDALE & 4 &
0903 | 0903 Saegert Bus Terminal 0 [ SE | inactive ;i 5, Vil N NBE R IPARK A
0705 0904 aegert B 5 Tennnal E ‘ inactive Wasy, 3 . 5 <
Saegert Bus Terminal 0 [ SE | inactive TARRYTEA.“N & Rkl f
Saegert Bus Terminal 0 | E |inactive ) Little Walnut
Saegert Bus Terminal 0 | W [inactive £ E Creek
2 - : # A Greenbelt
Saegert Bus Terminal 0 [ E |inactive Fd Dkﬁs"ﬁf 5
Saegert Bus Terminal 0 | W [inactive 4 < .CEN””‘L *UG"'(;:ERRYWOOD (s
Saegert Bus Terminal 0 | E [inactive —k; f Wi STT' CS‘ T 27—
Saegert Bus Terminal 0 | W |inactive < q.,& 'Z, +1é:c;r:=1y o @ LBJ Presidential Library
Saegert Bus Terminal 0 | W |inactive X £ at Austin i
Nelson Bus Terminal 0 | S |inactive 5 Pease =] o
Nelson Bus Terminal 0 [NW]inactive ©) District Park i e iy
== 0[S Rollingwood m Texas %apitol O o PRPTE &
Nelson Bus Terminal 0 [ SE | inactive o L\ir R 6 A
Nelson Bus Terminal 0 | S |inactive * Cory g EAST A@ N O
Nelson Bus Terminal 0 | W [inactive Zilker @ i @ X
Nelson Bus Terminal 0 | S [inactive M@‘?p?‘"‘ﬂ” 24 Austin < e e l&r\
Nelson Bus Terminal 0 |SW| inactive it Auditorium g a, g
= = > Go gle Shores at o 1658
Nelson Bus Terminal 0 | S |inactive |~ x ) Map data 82019 Google 2000 1 lemewemd _Terms of Use
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Who To Contact

e Trouble downloading the app
o Please email support@wheresthebus.com

e Not accepting my student ID and/or birthdate
o Please contact your school to confirm student ID is correct and that the
school has the correct birthdate

e Please contact Transportation Services at (215) 400-4350 if:
o Bus information displayed is incorrect
o ETA is incorrect
o Other app information and/or reporting issues
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WheresThel

Want to Improve Service & Reduce
g “one Calls? Send Real-Time GPS
Parent App and Sci ' a to Your Parents and Schools.
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